
 

        DR PERRINS & PARTNERS 

  

 PATIENT REFERENCE GROUP 

 

Minutes of Meeting – Tuesday 12 June 2012 

Present:  

 Keith Ratcliff 

 Vera Skipper 

 Brian Richardson 

Dorothy Richardson 

 Bob Wilson 

 Ann Marshall 

 Maureen Leadley 

 Margaret Weaver 

 Carol Craggs 

 Sue Barnes 

Apologies: 

 Margaret Young 

 Dorothy Robertson  

 Robert Pollock 

 Ann Foster 

 

1. Minutes of Previous Meeting approved 

These were agreed 

 

We were joined tonight by Carol Robertson, Programme Manager at New Green Street Blissability.  

Carol outlined the remit of Blissability  explaining in more detail the self care programme which is 

aimed at helping people deal with and manage their own conditions by attending 9 hours over a 3 -6 

week period.  Referrals can be taken from GPs, mental health or people can just turn up.  Once 

people sign up they stay in the system for 12 months with reviews on progress.  This generated a lot 

of discussion and it was agreed that this is a really good service to the community.  Blissability is also 

able to signpost people putting them on the right pathway. 

 

Carol explained that Blissabiltiy will also be part of the team at A&E to help South Tyneside 

Commissioning Board to reduce the amount of people using A&E. 

 

Matters Arising: 

(a) Virtual Reference Group 

Margaret referred to the minutes where it had been agreed to try and get as many email addresses 

of patients as possible to try and encourage a virtual reference group.  Margaret passed the forms 

out.  Not many had been returned.  Margaret wondered if a real drive ie advertising should be done 

to try and encourage this group – this was agreed. 

 

(b) Reference Group Web Page 

It was generally accepted that the new web pages are adequate.  There is still concern that a lot of 

patients do not know this exists.  Margaret wondered if there should be anything on there that 

would benefit patients.  Bob suggested that news of the new clinical commissioning group should be 



on as this is a very important issue.  Bob went on to say that at a meeting he had attended, Matthew 

Walmsley GP from Marsden Health Centre and Chair of the Clinical Commissioning Board had 

announced that there will be a Patient Reference Group where there will be a patient representative 

from each practice (29 in total).  This generated some discussion and it was agreed this would be 

good for patients to have a voice.  It was agreed that Bob would be our representative unless there 

was anyone else who would be interested in doing this and it would go to a vote. 

 

Bob also felt that the Welfare Reform should be on the web site feeling that this may generate a lot 

of extra work for practices due to the fact that housing letters may be requested.  Bob went on to 

say that the reform is due out at the same time as the Shadow clinical commissioning board 

becomes legal in it’s own entity and the demise of South Tyneside PCT. It was explained that people 

are going to be penalised for having empty bedrooms – anyone on benefits and are under 61 will 

have to pay £14 a week  for each empty bedroom. 

 

It was agreed that A&E should also go on the web page to highlight the work going on and the need 

for patients not to use A&E unless appropriate. 

 

2. New Chair (term 12 months) 

A rotating chair was explored but agreed for continuity a term of 12 months ie 4 meetings would be 

more appropriate.  After some discussion Bob agreed to take on this role for next 12 months. 

 

3. Summary Care Record 

Carol outlined exactly what this is all about advising that only allergies and medication will be 

uploaded.  Carol commented that there are a lot of patients who are opting out.  It was suggested 

that perhaps these patients are not understanding the form they are completing and the 

implications of opting out.  It was suggested Carol do an audit on this and maybe ring about 12 just 

to confirm that they have understood they have actually opted out. 

 

4. Access 

Margaret just wondered if anyone was experiencing problems with access at all – there were no 

problems. 

 

5. Priorities and Survey 

Margaret reminded the group that their remit was to set priorities for the practice and determine 

what patient questionnaire could be carried out. 

 

This generated a lot of discussion some of which were to keep patients informed regarding the 

clinical commissioning group; advertise the practice and services; develop the website; get an 

educational television for patients.  The main theme was Information and how to use the practice.  A 

lot of discussion around how we could communicate with patients and ideas were the website; TV; 

face book.  Carol advised that the practice was getting a new LED display and that instead of the 

current one, it will be a screen where we can use to advertise messages etc.  this is very expensive 

and the practice is awaiting incentive monies.   It was suggested that we could upload video’s via 

utube with a link on the website and use text messages to send out the link.   Margaret agreed to 

put down on paper the priorities and what we aim to achieve and email this to all members for 

feedback. 

 

Margaret reminded everyone that the group must also decided on a patient questionnaire – ideally 

this should be to benefit the patients and practice and needs to be something that can be measured 

and achievable.  After various suggestions, it was agreed to look at the patient questionnaire and the 

do a survey around the areas that we do not achieve.  Margaret agreed to prepare this and circulate. 



 

6. Any Other Business 

(a) Carol mentioned that we need to have the paving done outside the front door and if anyone 

knew a paver as this was proving expensive. 

 

(b) Industrial Action 

Margaret advised that the practice is taking part in this next Thursday 21
st

.  There will be no routine 

appointments but same day.  The surgery will still be open and the telephone lines will be on too.  

There will not really be any disruption to service.  Posters will be going up. 

 

Margaret wondered if anyone knew of a gardener. It was suggested to try Probation for the 

Community Payback Team. 

 

6.  Date and Time of Next Meeting 

September 11
th

 2012 at 6:15 


