
 

        DR PERRINS & PARTNERS 

  

 PATIENT REFERENCE GROUP 

 

Minutes of Meeting – Tuesday 11 December 2011 

 

Present:  

 Keith Ratcliff 

  Vera Skipper (chair) 

 Keith McDaid 

 Robert Pollock 

 Ann Foster 

 Brian Richardson 

 Dorothy Richardson 

 Margaret Weaver 

 Carol Craggs 

 Sue Barnes 

 

Apologies: 

 Dorothy Robertson 

 

Minutes of Previous Meeting approved 

Matters Arising: 

 

(a) Patient Survey Feedback 

At the last patient reference group it was agreed that the opening hours of the practice be surveyed.  

This had been carried out over a 6 week period and 163 surveys were returned. 

 

1. How satisfied were patients with the hours that the surgery was open? 

79.62% of patients were very satisfied with only 2 patients showing some degree of dissatisfaction.  

It was agreed that this was a good result. 

 

2. How convenient are the current opening times of the surgery? 

95,67% of patients found the current opening times convenient with only 7 not happy.  Some 

discussion around why patients had requested lunch time opening when the practice is already open 

on a lunchtime.  36 patients requested a Saturday opening and 13 a Sunday opening.  It was agreed 

that this was a small proportion of patients and wouldn’t justify the cost of opening on a weekend. 

 

However, 19 patients requested opening after 6:30 and it was agreed to look at the questionnaires 

of this small proportion to see if these are people who work.This to be discussed at the next 

meeting. 

 

3. Overall how did patients describe their experience at the GP surgery? 

98.76% of patients described their experience at the surgery as very good or fairly good.  It was 

agreed that this was an excellent result and this has been supported by the many comments 

patients made. 

 



There were only a couple of comments which need some action: 

 

Need to get more patients involved in the Patient Reference Group: It was agreed that this has been 

tried many times in the past and the group is advertised at every opportunity.  It was agreed that a 

lot of time and effort has resulted in little progress.  Margaret felt the patient virtual reference group 

was the way forward. 

 

Having to wait to see the GP of choice.  It was agreed that if a patient is requesting a specific doctor 

then they will not wait any more than 7 days which is the standard.  It was felt that this was 

reasonable.  Patients can be seen the same day if they are willing to see any doctor. 

 

Working away and unable to get appointments.  Margaret advised that if the patient were to inform 

the receptionist that they work away then they would be fitted in.  It was also agreed that patients 

can register with a GP where they are staying. 

 

The group felt that the patient questionnaire should be  circulated to the staff as there were some 

very good comments. 

 

(b) Electric Doors feedback 

It was agreed by everyone that the new doors were excellent and were working very well.  However, 

Carol commented that Marilyn was feeling the cold with the doors staying open.  Whilst the doors 

were excellent for the patient, staff were suffering.  Agreed to suggest Marilyn wears a fleece! 

 

(c) A&E Leaflet 

Brian was thanked for his input into producing the leaflet. 

 

2.   Virtual Reference Group 

Margaret handed out leaflets to try and help recruit patients to join the group but also giving the 

opportunity of joining a virtual group.  This would be aimed at those patients who could not attend 

in person but would be willing to contribute via email etc.  This generated a lot of discussion and it 

was agreed that perhaps a web page dedicated to the patient involvement group would be a good 

way forward.  This would enable questionnaires to be completed, views to be given and perhaps a 

message board. 

 

A new website was explored and perhaps finding a university undergraduate to help design a 

website.  Margaret to report progress at the next meeting. 

 

3   Newsletter Christmas 

The newsletter was put to the group to review.  It was agreed to add in the information about the 

new urgent care service.  Sue produced some leaflets and explained what the new service was.  It 

was felt this was a very good service to promote and should be in the newsletter.  It was agreed to 

remove the “keep warm winter “ and the osteoporosis text.  Change the newsletter around so that 

all the information about access is on the front page.  The opening times were discussed and it was 

agreed to make this more clear.  Brian offered to review the letter and it was agreed to email this to 

him. 

 

It was agreed that perhaps a quarterly newsletter would be a good idea and the next one should 

cover all the different types of services. 

 

 

 



4.  Homeless 

Margaret explained the current project in the surgery where we are collecting items for the 

homeless to take on 12 December and 25 December.  This includes hat, scarves, gloves, combs, soap 

etc.  Margaret wondered if patients would be able to help.  It was agreed that this was a good cause 

and maybe next year it could be promoted a little earlier. 

 

5.   Any Other Business 

(a)  Carol advised that Dr Emmett our GP Registrar had given birth to a baby boy. 

 

6.  Date and Time of Next Meeting 

March 13
th

 at 6:15pm 


