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Minutes of Meeting – Tuesday 14 June 2011 

 

Present: 

Dorothy Robertson ( Chair)  

Dorothy Richardson 

Brian Richardson 

Charlotte Richardson 

Vera Skipper 

Annie Foster 

Keith McDaid 

Keith Ratcliffe 

Bob Pollock 

Linda Bennett 

Sue Barnes 

Carol Craggs 

Margaret Weaver 

Dr Pattekar 

 

1. Minutes of previous Meeting 

Matters Arising 

(a) Electric Doors 

Margaret advised that she felt disappointment when she read the minutes of the last meeting 

where it was reported    There was strong opinion that it was pointless pursuing quotes if the 

GPs were not going to take these forward and members asked how much money the doctors had 

to cover these two issues as this would make a bearing on what should be pursued.  

 

This was an issue raised by the Group and should still remain on the agenda.  Margaret shared 

with the group the budget which is £5.514 out of which the carpets are £2,400 and the decorating 

£1,000.  This does leave an amount of money that could be put towards the doors which were 

costed at around £3,000. 

 

Further discussion followed around whether getting the doors was a priority. It was felt that the 

practice had a responsibility to disabled people who were in the minority.   Margaret felt it 

should be a priority to try and get the doors and would take this to the partner’s meeting to see if 

there could be a budget set aside to do this.  It was mentioned that the doors had been raised as a 

priority but then the decorating was carried out.  However it was agreed that it was the group 

who decided to go ahead with the decorating.   

 

Some discussion around whether the seating should be renewed. Margaret advised that this 

would have to be washable due to the infection control policies and whilst the seating did need to 

be renewed it was adequate for now, had been cleaned recently and would leave the budget left 

for the doors. 

 

2. Department of Health Targets 



Margaret advised that practices had now been issued with new targets in order to qualifying for 

their funding. 

 

(a) Patient Reference Group 

The group now has a new name!  Every patient has to have a reference group. The key objectives 

is to ensure that patients are involved in decisions about the range and quality of services 

provided.  Practices have to involve patients in decisions that lead to a change.  Outcomes of the 

engagement have to be published on the practice website. 

 

Key Steps 

• Develop a structure – we feel we have this in place 

• Agree areas of priority – we feel we do this as in the “electric doors” 

• Collate patient views through the use of a survey 

• Discuss survey findings and agree changes 

• Publicise actions and achievements 

 

After much discussion around areas of priority, the following were agreed: 

 

• Opening hours 

• Refurbishment of the surgery 

• Electric Doors 

• New seating area 

 

It was agreed, after discussion that the practice would do a survey on the practice’s new opening 

hours after three months of them changing. 

 

(b) Reduce Out Patient Referrals 

Margaret explained that the practice had to look at baseline and which referrals were high.  The 

practice then had to reduce these out patient referrals.  However, Margaret did advise the group 

that this would have no effect any patient who needed to be referred to secondary care.  The 

process would be to look at referrals to see if there were any inappropriate ones that perhaps 

could have been avoided with further investigations first.  Keith asked if patients had a right to 

be referred and this was confirmed. 

 

(c) Reduce emergency Admissions 

The practice has to look at emergency admissions and take action to reduce.  Again this is 

looking at the care of the patient prior to being admitted.  The practice also has to reduce the 

amount of A&E attendances. 

 

3. Extended Opening Hours 

Dorothy referred to the new extended opening hours which will take effect from 1 July 2011.  

The new opening hours consist of 7:30 until 7pm on a Monday and 7:30 on a Thursday.  It was 

agreed to audit this change in three months.  Everyone agreed that the early morning 

appointments were very welcome. 

 

 

4. Building Decorating 

Margaret explained that the entrance and reception area had been decorated and that the carpets 

were being laid on 9
th

 July.  Margaret handed out the carpet sample.  However behind reception 

and in the back office is being decorated on the 9
th

 of July also and Margaret wondered if the 

group could suggest a colour for the large wall..  There were some suggestions to get a mural 



done by Bob Olley or collage from children at the local school.  Blue was suggested but the 

group felt that staff should choose. 

 

5. AOB 

(a) Appointments 

It was noted that appointments were difficult with a nurse.  Margaret explained that we had a 

nurse on long term sick and were trying to cope with the absence.  After some discussion it was 

agreed that patients should be informed so that they would understand.  Margaret agreed to put 

this on the wipe board.  It was agreed that communication was very important. 

 

6. Thanks 

Mrs Robertson kindly gave thanks to the staff at trinity for all their hard work. 

 

7. Date and time of next meeting 

Mrs Robertson advised the group that the next meeting would be 13 September. 

 
 

 


