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Tuesday 10 June 2015 

 

 

 

Present: 

 Dorothy Richardson (chair) 

 Vera Skipper 

 Dorothy Robertson  

 Pat Brown 

 Ann Marshall 

 Robert Paterson 

 Sheila & Jock McConnell 

Carol Craggs Practice Manager 

 Margaret McPherson Business Manager 

 Emma Kitching Trainee Practice Manager 

   

Retirements: 

 A Coulter 

 

Apologies 

Bob Wilson 

Jacqueline Foster Nurse 

 

 

1. Minutes of Last Meeting 

The wrong minutes had been sent out but the correct minutes were photocopied and handed out.  The 

attendance list had not been accurate, Sheila McConnell and Pat Brown were not present and Ann 

Marshall had been missed off.  The minutes were agreed as a true and accurate account of the last 

meeting 

 

Matters Arising 

 

(a) Update on Priority Areas 

 

There was no real progress on the priority areas apart from gaining some quotes for new flooring. 

 

(b) Lloyds Pharmacy 

There was no change for the worse, the new pharmacist, Sarah, was in place,  Vera Skipper had 

given Lloyds another try and was surprised that when 2 packs of statins were required, they 

only had 23 tablets! 
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Dorothy Robinson spoke up for Lloyds having received a good service with regards her own 

medication.   It was suggested we let the new pharmacist settle in and then invite her to one of 

our meetings.   

 

2. Friends and Family Test 

The report for the Monday of May showed that there had been 34 responses to text and only a couple 

of responses in the box.  The box had been moved as suggested at the last meeting but this does not 

seem to have made any difference.  Emma advised that the slips were put on the seats in her own 

surgery and this was thought to be a good idea.  Margaret to try this and see if the uptake is any 

better. 

 

The responses were as follows: 

 

1. How likely are you to recommend our GP practice to friends and family if they needed similar 

care or treatment?” 

 

 

 

 

 

 

 

 

       
 

 

 

 

 

Margaret feels the feedback about the access has been addressed as we have now changed our 

appointments system. 

 

 

3. Patient Suggestions 

There were none to discuss this time. 

 

4. New Access Arrangements 

Extremely 

Likely 

Likely Neither Likely 

or Unlikely 

Unlikely 

 

Extremely 

Unlikely 

Don’t Know 
25 5 1 0 2 1 

Comments 

I have never had any trouble getting appointments and never had to wait too long for one. Keeping things as they are 

would be best. 

Was very happy with the service I received hope I did not answer wrongly would recommend the surgery first class. 

Open on Weekends 

Get appointment quicker 

Nothing requires changing, extremely happy with the practice 

Can’t fault the service, Kelly is lovely girl and I feel quite comfortable with discussing things with her 

Nothing at all excellent surgery 

Have more doctors over the years, seems you have to wait longer  for an appointment I waited 2 weeks 

Make sure appointments are available within a reasonable time  - not like I had to wait two weeks 

Service is terrible, doctors don’t care about you 

You must not know yourself if we have to tell you 
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It is now 6 weeks since the new access arrangements have been put in place.  A large number of same 

day appointments are available every day so that patients can ring for an appointment and if they do 

not want to wait can be seen same day.  This in turn frees up the routine appointments in advance.  

Margaret explained that she is trying to meet demand and that the idea is that when a patient rings for 

an appointment they get one first hit and do not have to ring back.  It seems to be working well and 

patients are very much aware of this now.  It is early days and the practice will audit this to see how 

access has improved.  It was agreed that new systems take time to bed in. 

 

5. Electronic Prescription Service (EPS) 

Carol advised that we go live on this new system on 7 July this year.  It will be beneficial for all patients 

on repeat medication and easier for the doctors on their workload.  Patients need to choose a 

pharmacy where they would like to collect their prescription from or where it is being delivered from 

and the prescription goes direct from the surgery electronically to the pharmacy.  For the doctors, all 

they have to do is attach an electronic signature and press send. 

 

6. Patient Survey 

Margaret advised that we need to do a patient survey.  The practice is trying to develop a structured 

approach and will do regular surveys and audits over the year so that Care Quality Commission can see 

how services are being monitored and developed.  It was thought that patients are reluctant to fill in so 

many pieces of paper.  Carol agreed that at the moment we have Friends and Family, a questionnaire 

on the GPR and it’s too much. 

 

It was suggested that a member of the group come into the surgery and ask the patients to answer the 

survey giving a more personal touch.  Vera said that this had been discussed at a previous meeting and 

thought to be a good idea to use the patient group members.  A lot of discussion followed on how this 

could be done.  It was agreed that a list of questions that the practice would like to survey would be 

drawn up and discussed with the appropriate people to agree the content.  We would try and ring 

fence an area with a desk so patients could sit down in private on their way out.  Margaret asked 

Emma to take photos of the group members so that badges could be made to assure patients that 

these people belonged to the group and it was suggested the patient reference group go up on the 

wall so patients could see.  It was also suggested that the membership of the group could be pushed at 

the same time.  Margaret to prepare the survey questions for next meeting and perhaps do the survey 

in September. 

 

7. South Tyneside Clinical Commissioning Patient Reference Group  

Bob not at the meeting but Emma updated the group.  Someone from the prostate charity was present 

advising they give support to new prostate cancers and their family and have a 24 hour helpline.  They 

have 6 nurses over the north east.  They have a website – www.prostatecanceruk.org  

 

Graeme Hunt from MSK is putting in a tender for a service under procurement at the moment and is 

hoping to make efficient gains by combining services into one service ie including physio. 
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Practice Managers were asked if they would advertise a poster to say that they were taking in sharps 

boxes due to Middlefields closing.  Management promised to think about this as the service is only 

temporary. 

 

 

8. AOB 

9. Date and Time of Next Meeting 

Tuesday 11 August  2015 at 6.15 pm at Trinity Medical Centre 

 


